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Complaints

Students can submit complaints about actions or behavior that falls
under the responsibility of the university.

Complaints will not be taken into consideration if a complaint about
the same issue has already been submitted and pracessed, and if
there was the possibility of objection or appeal.

General complaints abaut policy or teaching at the university or how
they are implemented will not be considered, nor will complaints that
are part of proceedings under criminal law.

If the interest of the person concerned or the severity of the
complaint are clearly not sufficient, the governing body does not
have to take the complaint into consideration.

A complaints official has been appointed at the ESA. The official is
responsible for forwarding and monitoring complaints. He ensures
that complaints are forwarded to the person authorized to process
them.

Verbal complaints will be taken in to consideration after you have
filled in and submitted the online form, if necessary with the help of
your student counselor or study adviser.
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Informal procedure

Before submitting a formal complaint it is advisable first to contact
the body or person against whom you wish to submit the complaint,
or the person who seems to be the most appropriate, given their
position. Often it is possible to find a solution without instigating the
formal procedures.

Formal procedure

You can submit a complaint within one year of the undesirable
behavior or action taking place.

The main rule is that a complaint must be processed by a person
who is not involved in any way with the behavior about which the
complaint has been submitted.

The person or body who is the subject of the complaint will receive
the complaint and the related documents.

The person submitting the complaint will be given the opportunity to
be heard. A report will be made of this hearing.

The hearing can be omitted only if the complaint is clearly unfounded
or if the complainant does not wish to be heard.

The complaint must be dealt with within six weeks; this period can
be extended by four weeks.
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